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K9 Country Club Daycare and Boarding Agreement

All dogs must be up to date on all vaccinations including: Bordetella, Rabies and DHPP and official updated records must
be provided prior to entry into daycare or boarding and must be administered at least 5 days prior to services. We
reserve the right to refuse a pet at check in for any reason including, without limitation, if it appears to us the pet is sick,
injured, in pain or has behavior that could jeopardize the health or safety of other pets or staff. If your pet has a medical
condition or is on any medication please inform staff upon check in.

K9 Country Club reserves the right to change your pet’s type of boarding or daycare if we believe it is necessary to protect
the health and well-being of your pet, other pets, or our staff. Owner will be notified if changes are required.

Owner agrees to pay all costs and charges for services requested, and provide updated vaccination records from your vet
before starting daycare or boarding.

Owner agrees that the pet shall not leave the kennel until all charges are paid in full to K9 Country Club.

Owner agrees to be solely responsible for any and all acts or behavior of Owner’s pet while it is in the care of K9 Country
Club.

Owner specifically represents that they are the lawful and valid owner of the pet, free and clear of all liens and
encumbrances.

Owner specifically represents that the pet has not been exposed to rabies or distemper within 30 days prior to boarding
or at anytime in daycare.

Owner agrees that in the event the boarding charges are not paid when due in accordance with this agreement, K9
Country Club may exercise its lawful rights upon ten (10) days written notice by delivering such notice via first-class mail
to Owner’s Address. K9 Country Club will charge existing debit/credit card on file after 10" day of non payment.

A pet that is unclaimed, with no contact from owner, left at K9 Country Club for ten (10) days beyond its scheduled
discharge date is considered abandoned and will become the property of K9 Country Club. K9 country club will make
every effort to contact owners or persons listed as permitted to pick up. If no contact is made in return, K9 country club
will contact local authorities to notify of abandonment. Daily rates will be charged to existing debit/credit card on file for
boarding up to ten (10) days post scheduled pick up date. If for any reason the pet is not going to be picked up on the
scheduled dismissal date, Owner shall contact K9 Country Club to make arrangements to extend the animal's stay and will
pay the additional charges based upon the daily rate.

If the pet becomes ill or if the state of the animal's health otherwise requires attention, K9 Country Club, at its sole
discretion, is authorized to engage the services of a veterinarian or arrange for other requisite attention to the anima. If a
veterinarian determines that emergency treatment is needed to save the animal’s life or quality of life, K9 Country Club
and its representatives, may authorize the veterinarian to perform any necessary treatment. Owner agrees to be
responsible for all veterinary costs provided.

Client understands and agrees that K9 Country Club will have camera monitoring and recording, both inside and outside
of daycare facility. These recordings are owned and retained by K9 Country Club. K9 Country Club reserves the right to
use photographs or video footage of your pet taken during their stay. These images may be used for marketing material,
either in print form or on the internet.

Owner agrees to release, indemnify, and hold harmless K9 Country Club from any and all manner of damages, claims,
loss, liabilities, costs or expenses, including reasonable attorney’s fees and related costs, arising out of or related to K9
Country Club services, including, without limitation, (i) any inaccuracy in any statement made by yourself or information
provided by you to K9 Country Club (ii) your dog, including but not limited to destruction of property, dog bites, injury,
and transmission of disease, and (iii) any action by yourself which is in breach of the terms and conditions of this
agreement.

This Agreement shall be governed by and construed in accordance with the laws of the State of Indiana. Each party
consents to the exclusive personal jurisdiction of the state and federal courts of the State of Indiana. Owner and K9
Country Club must negotiate and mediate in good faith prior to either party filing a cause of action.

Force Majeure. Neither Owner nor K9 Country Club shall be responsible for failure or delay in performing its duties under
this Agreement if such failure or delay is due to tornados, thunderstorms, fire, floods, drought, riot, war or other acts of
nature.

Words “you” and “your” refers to the Owner. Conversely, “We” and “our” refers to K9 Country Club. Owner and K9
Country Club may collectively be referred to as “the parties”, and singularly as a “party”.



16. Entire Agreement: This agreement, and any addendums attached, constitutes the entire agreement between the parties.
All terms and conditions of this agreement shall be binding on the heirs, agents and assigns of Owner and K9 Country
Club

17. K9 COUNTRY CLUB will require a prior evaluation of your pet(s) prior to engaging in dog boarding or joining the daycare
program. Proof of current vaccinations including rabies, Bordetella, and parvo are required prior to this evaluation. Pet
parent understands that a half day evaluation during normal daycare hours is required prior to acceptance of pet into
routine daycare.

18. K9 COUNTRY CLUB requires that all pets boarding or participating in daycare be on a consistent monthly flea and tick
preventative

19. The pet has not bitten or exhibited other aggressive behavior towards any person or animal except as previously
disclosed to K9 Country Club.

20. Liability: Unless pet parent has otherwise instructed to the contrary, pet parent acknowledges and agrees that his or her
pet may encounter and be permitted to interact and play with other dogs and with company staff members. Pet parent
acknowledges that in an unlikely event your pet is injured by another pet, you release K9 Country Club and its employees
from any liability for such injury. If your pet injures another pet, you will be solely responsible for any injury to the other
pet as well as your own. You understand that it is possible for a pet to become ill even if vaccinated. You assume all risks
and accept the responsibility of all costs for treatments. You further agree to hold the owners and employees of K9
Country Club harmless from expenses incurred for such treatment. If your pet causes destruction of property of K9
Country Club during his/her stay, you acknowledge and agree that you are responsible for charges incurred to replace or
repair such items.

21. Pet parent has disclosed and will disclose on an ongoing basis any and all medical or other conditions including but not
limited to personality concerns or behaviors that may affect limit or prevent the pet’s ability to participate in playtime or
otherwise attend the K9 COUNTRY CLUB facilities.

22. Pet parent acknowledges and understands when dogs stay away from home its common for them to experience stress

resulting in diarrhea or upset stomach as well as limited eating. K9 Country Club, at its sole discretion, will aid in the
treatment of diarrhea or vomiting with the following items: K9 Probiotics, Yogurt Pumpkin and/or Colloidal silver for dogs

23. Pet parent is aware that Bordetella (canine cough) is a highly contagious virus that is spread from dog to dog. This is not
an illness that comes from a facility itself but rather from interactions with other dogs who are carrying the illness with no
symptoms. The pet parent acknowledges that because we allow dogs to play in groups there is a more significant chance
of germs to be passed around. K9 Country Club uses the Maximum amount of Rescue cleaning products daily for cleaning
as well as spraying the play areas every night to be disinfected at a ratio approved by our veterinarian.

Owner acknowledges that before signing this agreement, owner was given a fair opportunity to read, evaluate and understand
it, including provisions establishing owner’s assumption of the risk, indemnification obligations to K9 Country Club. Owner is

advised to seek advice of legal counsel if so desired and either voluntarily exercised that right or waived it prior to signing this
agreement. Thus, signee agrees to be legally bound by the terms of this agreement.

Signature: Date: / /
Pet Owner/Pet Owner’s Authorized Representative

Printed Name:

Dogs name(s):




Hours of Operations and Abandonment Agreement

| understand that K9 Country Club operates the following hours:

e Daycare:
o Monday — Friday 6am to 6pm
o Dogs must be picked up by 6pm. Cost after 6pm is $5.00 per every 15 minutes. If dog has not been picked up by
7pm and no arrangements have been made the dog will be boarded at the normal standard boarding rate.

e Boarding:
o 7 days per week
o Drop off and pick up times: 8am — 12pm daily.
o Pick up: 8am-12pm daily. Late pick up $24.00, 12pm-6pm
o If special arrangements are needed outside of normal times, pet parent will contact K9 Country Club prior to the
day of pick up to make arrangements. Another day of boarding may be added if not able to meet prior
arrangements.

e Grooming:
o By appointment

| have been made fully aware of the hours of operation, pick up and drop off times and processes. | understand that if my dog is
not collected and arrangements have not been made for more than 24 hours after their scheduled visit, K9 Country Club will
attempt via phone, email, and certified letter to contact me. If no return contact is made, K9 Country Club will start abandonment
proceedings including contacting local law enforcement and turning the dog over to local authorities and PAWS shelter to
proceed with rehoming the dog. | am aware that | will be responsible for paying all charges acquired during this process.

By signing below, | acknowledge that | have read and understand this agreement and consent and that | am the owner or
responsible part for this dog:

Signed: Date: / /

Print name: Dogs name”




Food and Medication:

| understand that as part of the boarding and daycare package, K9 Country Club will provide treats to my pet. This is to include regular dog
food, frozen yogurt treats, natural peanut butter, etc.

Please provide feeding instructions below including times, amounts, etc.:

Type of food:

Feeding Instructions:

Medication and Consent to Treat:

| have provided current medication to be administered to my dog and give K9 Country Club staff consent to use medication as directed below.

Medications and Directions:

Type of medication:

Instructions:

| acknowledge the above and that | am the owner or responsible party for this pet:

Name: Date / /

Pets Name:




